
May/June 2020San Juan’s Commitment 
During State of Emergency
San Juan Water District will continue 
to offer reliable, high-quality water to 
you during this uncertain time. Our 
administration office is temporarily 
closed to the public but will open once 
the emergency has passed.

All payments can be made by mail, 
phone, or online using your Visa, 
MasterCard or checking account 
information. For assistance, please 
email customerservice@sjwd.org or call 
916-791-0115 during normal business 
hours, Monday through Friday, 8:30 a.m. 
to 5 p.m. We are happy to help! 

Water Quality Report 
Coming In June
Our number one priority 
is to deliver high-quality 
water to your tap. Be 
sure to look out for our 
annual Consumer 
Confidence Report 
which will provide 
information on San 
Juan’s 2019 water quality. This year, 
our water met, or in some cases, 
achieved a quality better than state and 
federal drinking water requirements. 

The report will be posted on 
sjwd.org/consumer-confidence-
reports-water-quality-reports in 
June and sent in an e-newsletter. Robert Brown, Customer Service Technician >



Get Your 
Irrigation 
System In 
Tiptop Shape 
It’s easy to make sure your irrigation 
systems are in prime shape for warmer 
weather. We usually ask you to contact 
us to conduct a landscape irrigation 
review before turning on your irrigation 
system, but because of limitations 
imposed by safety measures to address 
COVID-19, we are providing resources 
for you to conduct your own. Visit 
BeWaterSmart.info/residential-resources 
and look at the Publications information 
for resources. You will 
have your irrigation 
system in tiptop 
shape in no time!

New Rebate Program Available 
for Weather-Based “Smart” 
Sprinkler Controllers 
Ready for an upgrade? Save 65 percent on a Rachio 3 
Smart Sprinkler Controller through a new rebate program 
offered by the San Juan Water District in partnership 
with the Regional Water Authority. The Rachio 3 typically 
retails for $220 for an eight-zone system, but is being 
offered at a reduced rate of $75 plus tax. We pick up the 
rest. You will be responsible for installation. 

The Rachio 3 acts like a thermostat for your sprinklers, using local weather conditions to adjust 
how long your sprinklers run. The controller automatically reduces sprinkler runtimes when the 
weather is cooler and increases them when the temperatures rise. You can also manage the 
controller from your smart phone with the Rachio app. 

It’s estimated that replacing a standard controller with a WaterSense-labeled smart controller 
like the Rachio 3 can save an average home about 13,500 gallons of water per year. Rebates are 
available for a limited time on a first-come, first-served basis until funding is exhausted. Rebate 
details, eligibility requirements and a link to the application are available at BeWaterSmart.info. 


